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Sales and Marketing Quotation/ Client Contract Scheduling Audit Execution
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Follow-up and Corrective Action Verifying and Assembling Audit )
Package Package Review Certificate Issuance
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Surveillance Audits

Re-certification Audits
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Definitions:

a) Nonconformity: Non-fulfilment of a requirement

b) Major Nonconformity: Nonconformity that affects the capability of the management system to achieve the intended results. Nonconformities could be classified as major if there is a
significant doubt that effective process control is in place, or that products or services will meet specified requirements. A number of minor nonconformities associated with the same
requirement or issue could demonstrate a systemic failure and thus constitute a major nonconformity.

c) Minor nonconformity: Nonconformity that does not affect the capability of the management system to achieve the intended results.




